PHYLISHA DRAYTON
248-824-9682 | phylisha.drayton@gmail.com | Portfolio website: phylishadrayton.com

PROFESSIONAL SUMMARY

Creative and results-driven Digital Marketing & Communications professional, with over five years of experience
crafting impactful digital content, storytelling, and brand strategy across diverse media channels. Passionate
about using creativity and design to strengthen public awareness, accessibility, and connection within audiences.

TECHNICAL SKILLS
Webflow e Wix e Squarespace ¢ XHTML and CSS (familiarity) ® Canva ¢ Figma ¢ Adobe Premiere / Photoshop /
lllustrator / InDesign / ® Microsoft Office ® Google Analytics ¢ AP Style Writing  DSLR & Mobile Videography

EXPERIENCE
United Wholesale Mortgage, Pontiac, Ml 2024-Present
Underwriter I
Review mortgage loan applications for approval and deliver clear, solution-focused communication to broker
partners.
e Maintain high production, loan quality and service metrics in a fast-paced environment.
® Collaborates cross-functionally to successfully solve complex loan scenarios.

Superior Innovation Solutions (SIS) LLC, Detroit, Ml 2021-2024
Communications Strategist (Freelance)
Created high-impact graphics, website copy, and video content to communicate mission and services to diverse
audiences. Developed and executed social media marketing strategies across platforms like Linkedin &
Instagram.

o Produced winning pitch materials that secured multiple client contracts, including with Waste

Management Inc., the U.Ss largest waste management company.
e Re-engineered website to expand brand identity and communicate new business direction.
e Managed web content updates and tracked campaign performance using Google analytics

KEZI Channel 9 News Station, Eugene, OR 2018-2020
Lead Producer
Produced a daily 60-minute news program to lead KEZI’s evening news cycle. In-charge of developing, writing,
overall content curation and visual-look of the 4pm broadcast. Directed and coordinated with the news team to
ensure accuracy, diverse voices, and a seamless flow of the show.

e Awarded regional Emmy Nomination for Best Evening Newscast (Markets 81+).

e Increased show viewership to its highest rate in a year within the first 6 months.

e Earned distinction of number one local 4pm news show within 2 years.

Freelance Digital Designer, Detroit, Ml 2016-2020
Delivered end-to-end multimedia projects for diverse clients across web, video, and graphic design platforms.
o Designed and developed websites including art direction, layout, and visual identity.
o Created brand assets such as logos, presentations, and marketing materials.
e Managed full-cycle video production—storyboarding, directing, filming, and editing—of promotional,
documentary, and sports content for clients including ESPN3, University of Detroit Mercy Athletics, “The
Harvest” short film, Detroit Fitness Hub and more.

EDUCATION
University of Detroit Mercy, B.A. Major in Communications; Minor in Digital Media Studies
Google Certification UX Design Professional (2023)
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